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Section G - Contract Administration Data

SECTION G
G.1  Contractor's Proposal .
The Contractor's Proposal, or portions thereof, may be incorporated into the contract.  
G.2  Post-Award Conference  
The Contractor agrees to attend a Post-Award Conference convened by the contracting activity in accordance with Federal Acquisition Regulation Subpart 42.5.
G.3  Start-up Period
The contract start-up period is 60 calendar days commencing upon Government issuance of notice to proceed.  The Contractor, at the conclusion of the 60 calendar days period, following issuance of the notice to proceed, shall accept orders.  During that period the contractor shall:
(1)  Develop an ordering guide and a website which shall be provided to the Government for review;
(2)  Secure required personnel;
(3)  Develop a procedure to process and obtain logistics support privileges (South Korea only) approvals;
(4)  Coordinate for security clearances (interim clearances will be requested until final clearances are issued, if required); 
(5)  Provide labor categories and pricing to ASCP for inclusion in the ASCP it e-mart (See Section G, Contract Management);
(6)  Provide sample copies of required reports to ASCP for review and approval  (See Section G, Contract Management);
(7)  Provide a complete list of the Program Management team, to include names, positions, phone numbers, and email addresses; and
(8)  Provide documents resulting from the Performance-based Sample Task Order, as requested.
G.4  Contract Management
(a)  Contract Management.  The Contractor shall maintain a status review process for planning and controlling the activities necessary to meet the requirements of this contract.
 

(b)  Meetings and Conferences.  During the life of the contract, periodic meetings will be held at both Contractor and Government sites.  Contractor’s shall attend the meetings in order to review program status, asses contractor performance, refine current processes, and plan future actions.  The Army Small Computer Program (ASCP) conducts the Army Information Technology (AITC) conference (minimum of one maximum of two per year) at various locations for the conference.  Participation in meeting and conferences shall be at no additional cost to the government.
 

(c)  Contract Management Reports.   All contract management deliverables shall be delivered to ASCP for review and comment or approval. The Contractor shall submit reports as indicated below.  All reports shall be submitted electronically to ASCP at the following email address: AMSEL-DSA-SCP-CR@mail1.monmouth.army.mil.  Contract management and reports shall be provided at no additional charge to the government.  A report for “no activity” is required via email message.  All reports are to be provided in the specific layout and format specified in Section J, Attachment 3.
The Government intends to move all reports to an HTML format during the life of the contract.  The Contractor, when instructed by the Government, will provide all reports in HTML format, at no additional cost.
 

(1) Order Transactions Report.  The Contractor shall provide weekly Order Transaction report to
the ASCP for inclusion to its Order Tracking Database.  Weekly submission shall be used for reporting new orders or new order modifications that have not been previously reported.  The specific file layout definition and submission instructions are specified in Exhibit 1. 
 

(2) Contractor Status Report.  The Contractor shall provide a weekly Order Status report to the
ASCP for inclusion to its Order Tracking Database.  Weekly submissions shall be non-cumulative, reporting only the previous week’s activity.  The specific file layout definition and submission instructions are specified in Exhibit 2. 
 

(3) Monthly Task Order Status Report (MTOSR).  The Contractor shall  provide a MTOSR to the
ASCP by the 15th of each month.  The report shall include a brief summary of significant activities, problems and developments occurring during the reporting period, as well as progress made at the Task Order level.  It provides an activity summary by order number.  A sample format is specified in Exhibit 3.
(4) Evaluation of Contractor’s Task Order Performance. At Task Order completion or 
renewal, the contractor shall submit a request for a performance evaluation to the Order Contracting Officer’s Representative (OCOR) or his/her designated representative. The (OCOR) or his/her designated representative, shall complete these evaluations for each task order, regardless of dollar value, within 30 days of completion.  Performance evaluations shall also be completed annually for orders that have a performance period in excess of one year.  Annual performance evaluation shall be completed within 30 days of task order renewal.  Performance evaluations may also be done as otherwise considered necessary throughout the duration of the order (but generally no more than quarterly).  
The performance evaluations will be located on the ASCP website at https://ascp.monmouth.army.mil/ites2s/ctorpp.  An example of the performance evaluation form is provided at Exhibit 4.  The ITES-2S COR will provide the Contractor with a summary of all performance reviews for comment as part of the Vendor Contract Review meeting.
(5)  Small Business Subcontracting Participation Plan Report.  The Contractor shall provide the ITES-2S Small Business report to ASCP and ITEC4 by the 15th of each month.  The specific file layout definition and submission instructions are specified in Exhibit 5. 
(6) it e-mart Online Catalog Information.  The contractor shall provide a product 
attribute file at contract startup, and as required during the life of the contract.  The specific file layout definition and submission instructions are specified in Exhibit 6.
(7) Performance-based Progress Report.  The Contractor shall provide a report on a
quarterly basis to report the performance-based aspects (proposed measures/metrics and incentives/disincentives).  Submission of this report will commence at least within six months after receipt of initial task order.  The report shall be submitted by the 15th of the month following the end of a quarter.
(8) Additional reports shall be provided as required in individual orders.
G.5  Contract Administration 
(a)  Notwithstanding the contractor’s responsibility for total management during the performance of this contract, the administration of the contract requires maximum coordination between the Government and the contractor.  The following provides the roles and their respective authority during the performance of the contract:

(1)  Contracting Officer (KO).  The KO is the only person authorized to direct changes in any of the requirements under this contract, and, notwithstanding any provisions contained elsewhere in this contract, said authority remains solely in the KO.  In the event the Contractor effects any such change at the direction of any person other than the KO, the change will be considered to have been made without authority and solely at the risk of the Contractor.
All contract administration will be effected by the KO.  Communications pertaining to contractual administrative matters shall be addressed to the KO.  No changes in or deviation from the terms and conditions shall be effected without a written modification to the contract executed by the KO authorizing such changes.

(2) Contracting Officer's Representative (COR).  The KO shall designate contract level CORs during the term of this contract, DFARS clause 252.201-7000 “Contracting Officer’s Representative”.  COR will provide assistance in identification and resolution of problems, conflicts in priority, subtask requirement definitions, and other operations type problems.  
(3) Task Order Contracting Officers (TO KO).  TO KO within the Army, Department of Defense, and other Federal agencies are authorized to place orders within the terms of this contract and within the expert of their authority.  They are not authorized to make changes to the contract terms.  TO KO authority is limited to the individual task orders.
(4)  Task Order Contracting Officer’s Representative (TO COR).  The TO KOmay designate individuals to act as TO COR under any resultant task order.  Order TO CORs may provide technical guidance in direction of the work, but they will not be authorized to change any of the terms and conditions of the contract or order.  Order TO CORs will be designated by a letter of appointment from the TO KO.
(5) Contractor.  The Contractor shall not accept any instructions issued by any person employed by the U.S. Government or otherwise, other than the KO, or the TO COR acting within the limits of his or her authority.
The Contractor shall not in any way represent that he is a part of the U. S. Government or that he has the authority to contract or procure supplies for the account of the United States of America
G.6 Submittal and Payment of Invoices
(a) The contractor shall submit a proper invoice in accordance with Section I, FAR clause 52.232-25 “Prompt Payment”.  Invoices shall be submitted in accordance with Section I, DFARS clause 252.232-7003 “Electronic Submission of Payment Requests”.  
(b)  Invoice submission and payment shall be in accordance with the respective “Payment” clause and other clauses and instructions depending on the respective contract type, as identified in individual task orders.  

(1)  Fixed priced invoices shall be submitted pursuant to Section I, FAR clause, 52.232-1, “Payments”.

(2)  Time and Materials invoices shall be submitted pursuant to Section I, FAR clause 52.232-7, “Payments under Time and Material and Labor Hour Contracts”.

(3)  Cost-Reimbursement invoices shall be submitted pursuant to Section I, FAR clause 52.216-7, “Allowable Cost and Payment”,
(c)  Payment Of Invoices.  The contractor shall provide the proper invoice and receiving report in accordance with Section I, DFARS clause 252.232-7003 “Electronic Submission of Payment Requests”.  
Payment will be made by the payment office designated in the individual task order.  The Government payment office will not make disbursement to the Contractor without evidence of receipt and acceptance or certification of the items invoiced from the Order COR or other government representative as indicated in the individual task order.  
(d)  Contractor's failure to comply with the instructions above will render the invoice as improper, and resubmission of the invoice will be required in order to obtain invoice payment.  
G.7  Ordering
(a)  Ordering will be decentralized.  Ordering under the contract is authorized to meet the needs of the Army, Department of Defense, other Federal Agencies .  Task Orders may be placed by any Contracting Officer in the Army, Department of Defense, and other Federal Agency . 
(b)  Any request for deviation from the terms of this Contract must be submitted to Contracting Officer as identified in A.2.
(c)  All orders issued under this contract are subject to the terms and conditions of this contract.  The contract takes precedence in the event of conflict with any order.
(d)  All services under this contract will be ordered by issuance of written task orders in accordance with FAR subpart 16.5, Indefinite Delivery Contracts as implemented by DFARS 216.505, Indefinite Delivery Contracts.  An appropriate order form (DD Form 1155) shall be issued for each order.
(e) The TO KO will initiate the task order process by the issuing a Task Order Request (TOR).  All TORs will be issued via the ASCP it e-mart, https://ascp.monmouth.army.mil/scp/index.jsp.  All task orders placed under this contract shall be in accordance with the Section J, Attachment 4, Task Order Procedures.
(f) The Contractors shall respond to all TORs within the proposal submission date, as specified in the TOR submittal instructions.
(g) The contractors are required to submit a response to all TORs.  If unable to perform a requirement, the contractor shall submit a “no bid” reply in response to the TOR.  All “no bids” shall include a brief statement as to why the vendor is unable to perform, e.g., conflict of interest.
(h) The contractor is responsible for all bid and proposal costs incurred in performance of the contract.
(i) Performance under orders shall commence only after receipt of an executed order via facsimile, e-mail, or by verbal direction from the TO KO.  If verbal direction is given, written confirmation will be provided within five working days of the verbal order.  The Government shall not be obligated to reimburse the Contractor for work performed, items delivered, or any costs incurred, nor shall the Contractor be obligated to perform, deliver, or otherwise incur costs except as authorized by duly executed orders.
(j) The TO KO reserves the right to withdraw and cancel a task if issues pertaining to the proposed task arise that cannot be satisfactorily resolved.  The TO KO’s decision on each order shall be final and  shall not be subject to protest under FAR Subpart 33.1, Protest, except for a protest that the TO increases the scope, period, or maximum value of the contract.  The Army Contracting Agency, ITEC4 Ombudsman will review complaints from the contractors and ensure that all contractors are afforded a fair opportunity to be considered for each task order, consistent with the procedures in this contract.  The designated Ombudsman is identified in A.2.   
